Staff Code of Conduct policy
Little Star Nursery takes pride in undergoing a rigorous staff recruitment procedure to ensure we have a strong team who can deliver the highest quality of care and provision for the children, with a high understanding of child development and necessity for providing a safe and happy environment. All staff are expected to follow all procedures as listed below:

INDUCTION
On starting all new staff will be assigned a supervisor (usually the manager or deputy manager) and undertake a probationary period of 3 months. During this time they will be expected to:
· Read and follow all policies and procedures
· Carry out fire drills
· Become familiar with the nursery routines
· Complete a full DBS disclosure (and agree to renew as necessary)
· Disclose any further convictions, cautions, court orders, reprimands and warnings that may affect their suitability to work with children
· Fully follow the nursery safeguarding, e safety and use of mobile phones policy
· Agree to undertake mandatory training (first aid, safeguarding, prevent, food hygiene) and any additional CPD to further their professional development
· At the end of the 3 month probationary period, the member of staff will be given an appraisal and their contract made permanent. 
ALL STAFF
USE OF MOBILE PHONES
· All personal use of phones should be carried out in staff's own free time (given breaks).
· If a member of staff is expecting, or needs to take, and urgent call this should be approved by a manager
· Whilst in the setting all staff personal phones should be stored in the safe phone box provided (please see additional mobile phone policy).
PROFESSIONAL DEVELOPMENT
Little Star Nursery is dedicated to the on going professional development of each member of staff to ensure we provide the highest quality of care to all children. To this end we:
· Ensure all qualifications meet the requirements as set out:  
· Staff will be asked to complete an annual self evaluation and undertake this appraisal with the manager to agree on further professional development and any needs or gaps they may have in their knowledge or experience. 
· Appraisals are carried out in a 360 manner, taking into account the views and opinions of colleagues. 
· Regular (6 per year) staff supervisions will be held with the manager at which point details of each staff PDP will be reviewed and targets agreed for further professional development.
· Each member of staff should seek to improve their understanding of the development of young children through collaboration with colleagues and on going education and support.
· Staff are encouraged and supported to challenge poor practice
· Staff should constantly re evaluate and appraise their own methods and practices and keep up to date with current developments in the light of changing needs and circumstances.
ROLE AS KEY PERSON
Little Star Nursery expects all staff to treat families with equal respect and understanding, recognising the intrinsic value of each chid and their families, regardless of economic or social background. Please refer also to Key Person policy and Equal Opportunities. In their role as Key Person, as set out in the Statutory Framework, each staff member must:
· Provide the correct information and support to families about their child's progress and needs.
· Conduct themselves in a professional manner and following all lines of confidentiality 
· Always maintain professional boundaries
· Avoid favouritism
· Treat all young people fairly without prejudice or discrimination
· Value and take children's contributions seriously, actively involve children and young people in planning activities. 
· Staff should be aware of their conduct outside of work, particularly with regard to any friendship with parents.
· Staff must adhere to the setting's Babysitting policy and guidelines regarding providing babysitting for parents with children at the setting.

SAFETY AND CARE
All children should feel safe, nurtured and protected whilst at Little Star Nursery. To this end all members of staff must:
· Provide the correct staff: child ratios
· Provide suitable supervision of children at all times 
· Contribute to the settings responsibility to protect children and encourage a 'safer working culture'
· Adhere to all policies relating to health and safety and safeguarding
· Consider themselves as role models and consider how they display this in the setting.
· Feel free to bring any matters of concern to the manager's attention regarding and deficiency in standards. 
· Except for medical reasons, employees must not take any substances that might affect their work.
· Staff should inform management if they are taking any medication that could affect their work
· Staff should inform management if they have any health concerns that could affect their ability to carry out their work effectively.
· Staff must not be under the influence of drink/ drugs during their hours of work
· No smoking is permitted on the premises
· Always ensure language is appropriate and not offensive or discriminatory, consider tone of voice and pitch. 
· No bullying, harassment or victimisation of colleagues/ parents in or outside of work. Refer to E safety policy
EMPLOYMENT EXPECTATIONS
· Staff should consult with their manager before taking on any additional employment, being clear of their contractual obligations and make sure their additional employment does not conflict with the setting's interests
· Staff should understand the responsibilities of their role and be aware of the sanctions that will be applied if these are breached (see staff disciplinary policy)
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